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www.caraway.uk.com 

 

Canon Revd Dr Erica Roberts welcomes you to the  

Caraway Annual Report for 2019-20 

 

 

Our Vision 

Our vision is to give those in their older years a voice, to be alongside the lonely, isolated and bereaved and 

create community, where connections can be made, and friendships can flourish. We want to see a society 

in which every older person is valued, affirmed and able to realise their full potential. 

 
Our Mission Statement 

 
To promote the spiritual wellbeing of those in their later years, in community, care or church, reaching out 

to those of all faiths or none, so that each older person continues to feel significant and to flourish until the 

end of their life. 

 

 

Caraway works in partnership with churches, voluntary and statutory agencies to support the older person 

in their local community and to be an effective advocate for those whose voice is not heard. 

We now have four Anna Chaplains together with Canon Revd Erica Roberts, who is the City Chaplain for 

Older People. They enable the work of Caraway to be delivered in a way that is relevant for the local 

context. 

 

http://www.caraway.uk.com/
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Our Stories 

Supporting Care Homes: 

 

Creating Community: 

 

Resourcing Chaplaincy: 

 

 

 

 

 

 

 

 

 

Combating Loneliness: 

As a result of regular monthly visits to a care home, residents have commented:  

“Why can’t you be here every day?” 

Chaplains have a valuable role in our Care Homes are valued by resident and staff, 

“I have been asked to pray with dying residents,” commented an Anna Chaplain. 

Caraway has a heart for the forgotten people in care homes in the city which includes many who live with severe 

dementia. 

 

A story from Classic Cuppa, a new community group in Sholing. 

The most heart-warming story comes from one of our oldest gentlemen, living with dementia. He often tells me of 
his time as an evacuee and he said: 

 "I like coming here and having bread pudding, because it reminds me of when I was a boy."  

The bread pudding made every week by our lovely volunteer baker - herself disabled - is legendary! 

Caraway encourages and arranges new community groups for older people and includes those who live with 
dementia. 

 

Feedback from participants at a Diocesan Training Day for Church Leaders in February 2020 

“Always makes a great day when there are a team of speakers sharing in presentation using various modes of 
presentation and teaching thank you!” 

 
“I learned about the idea of learning compassion and why some might find it more difficult than others.” 

 
“I loved learning about Messy Vintage and how to incorporate craft into worship.” 

 
Caraway works to engage, empower and encourage all those involved with the ministry for older people in churches 

and in the community. 
 

 

In Lordshill, a ‘drop-in’ at one of the local supported housing complexes, requested by the Manager, has proved 

invaluable for chatting and providing individual support, a place where hopefully relationships will grow, and 

further support can be developed. 

“A resident living in the block came to meet me. He told me about his life. He wanted to hold my hand. He held it 

comfortably, companionably all the time we were talking. I felt I was there at the right time for that man’s needs,” 

shared Margaret, our new Anna Chaplain. 

Caraway aims to combat loneliness, in a community way and on an individual basis. 
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Our Aims and Objectives 

1. To identify and meet the pastoral and spiritual needs of older people, their families and carers, in the 

community, within the church and for those who are live in residential care. 

 

2. To build bridges between churches and their local community within the City of Southampton, between 

voluntary and statutory bodies and between the generations in our society, in order to be an effective 

advocate for the older person 

 

3. To support, resource and train Church and Pastoral leaders in identifying the wider challenges of growing 

older and enabling them to support these needs appropriately e.g. loneliness, bereavement, dementia, end 

of life issues 

 

4. To help the local Church recognise the enormous resource of wisdom, experience and gifts that this 

generation can offer the wider community and to enable each older person to realise their full potential. 

 

Achievements This Year 

The Context 

In Southampton City, there are 30,800 people over the age of 65 years (2011 census). The incidence of dementia is 

rising and in 2012, more than 2,386 people live with dementia (GP records and Public Health). Of these, 1745 are 

living in the community and 641 are cared for in residential care. There are 32 care homes in the city, and 154 

supported housing complexes. (www.housingcare.org). Day care services, carers and clubs for older people have 

largely been cut by the council and are provided by voluntary and charitable bodies such as Caraway.   

 

Older people remain the forgotten generation. 

 

For Older people in the Community. 

Anna Chaplains 

Anna Chaplains are part of the BRF National Programme to develop Chaplaincy 

across the UK (www.annachaplaincy.org.uk). Anna Chaplains are named after the 

widow, Anna, who appears with Simeon in Luke’s gospel; both are good role models 

of faithful older people. Anna Chaplains are there for people of strong, little or no 

faith at all.  

Anna Chaplains provide spiritual care appropriate for the local community; they can connect with the local 

churches, residential facilities and other community groups that care for the older person, listening to the local 

need and responding appropriately. 

We have been delighted to commission two new Anna Chaplains, Kathy Hyde in September 2019 and Margaret 

Hague in November 2019. Joining Marion Hitchings and Esther Clift, both come with extensive experience, bringing 

the pastoral gifts of compassionate care and the heart to walk alongside the older person with sensitivity and 

humour. Several coffee clubs have been started including Classic Cuppa in Sholing, which has grown rapidly with 

over 35 people meeting every week. Caraway also supports ‘Coffee and Cake’ at St Denys, and ‘Monday Company’ in 

Bassett.  
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At Classic Cuppa, a communal project 

has made a knitted floor drape which 

is now used at a toddler’s story time 

session in Woolston.  

 

One guest at Classic Cuppa has commented: 
“I don’t know what I would do without it.” 

 

 

 

These groups are learning new skills, how 

to play the ukulele together at Classic 

Cuppa, and learning African chair dancing 

at Holiday at Home African Safari, 2019 

……..sharing music and having fun.  

 

Across the city, over 150 older people attended and enjoyed a “Holiday@Home” in 3 venues, Sholing, 

Highfield and Lordshill. They visited Africa, on safari with activities, talks, music, dancing and food all on an 

African theme. This was also a wonderful opportunity for community engagement, with local shops, charities 

and schools taking part and contributing to the overwhelming success of this ongoing venture. 

Another success was our celebration of ‘The International Day of the Older Person’ on October 1st 2019, a 

WHO initiative, when Caraway held a tea dance for 65 older people. It was an enormous success.  
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For Care Home Residents in Southampton: 

Caraway supports an act of Christian worship in 11 Care Homes and 1 Dementia Care Day Centre, involving 20 

volunteers and meeting with 150 residents every month. The visits allow volunteers to be alongside and listen to the 

residents. Familiar hymns, prayers and bible stories are welcomed, as they unlock memories, bring smiles and 

release anxieties of those who attend.  Many care home staff are informally supported by these volunteers.  

 

 

SAFARI 

Excerpt from an ode written by a guest to one of our African Safari’s 

 

If you’ve ever been to Africa, you’ll know it’s not one country. 

That Marrakech is different as Cape Town from Zimbabwe………. 

………..Catherine came and took the pics. Ros painted on the wall  

Carolyn did cards with elephants. Penny’s Gospel group came from Central Hall  

The safari jeep was built by Roger, Rob & Steve  

And Stephen talked of life in a safari park. We didn’t want to leave. 

Jane Warren came from Portsmouth. 16 snakes live in her house. 

The boa Cranbury curled round her neck. But it wouldn’t kill a mouse.  

Matty had a python, Syphon was all of 12 ft long.  

He looked quite harmless I must say. But then I might be wrong. 

Leila from the ‘Funk St Co.’ assisted by kids from Gregg’s 

Taught us dancing African, using arms instead of legs………. 

………..Mark Roberts cooked on Thursday, chicken stew, plantain and rice.  

Nigerians cooked on Friday, the food had extra spice. 

To Erica and all her team, too numerous to mention, 

So, if you don’t see your name in this, it wasn’t my intention……. 

To other staff, Rob, Carol, Chris, Faith, Margaret & Anne,….. 

Let’s pray that they’ll be here next year and plan another day!   

 

Erica, City Chaplain for Older People says: 

“I have been moved by the experiences of those in our Care Homes, who are able to reconnect with their faith 

stories, through the acts of worship that our teams facilitate and the relationships that subsequently develop. 

One lady, almost completely blind and deaf, was so moved when we connected by making the sign of the 

cross on her forehead, that through her tears, she prayed a moving blessing over us. Unexpected moments of 

God’s grace, in unimaginably difficult circumstances.” 
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For those who live with Dementia 

Working with the NHS Solent Admiral 

Nurses and Portswood Dementia 

Action Group, we support the Highfield Memory Café and we organise 

a monthly pub supper and bimonthly film afternoons. Developing 

relationships with these families where someone has dementia has 

been a joy and we are developing this relationship in the coming year. 

All our community clubs and events include people who have 

dementia, any disability, people of any ethnic background and those of 

any faith or  none. 

 

For those exploring faith and spirituality 

Vintage Adventure was launched in April 2017. It is a growing 

community, that gathers monthly to explore faith in an open and 

creative way, based around storytelling, a short act of worship, 

craft activities and of course a lovely lunch. It is a valued space 

for older people from a community to gather and share their 

spiritual life on their terms and in a safe and facilitated space. 

We have loved sharing our vision with many church and pastoral 

church leaders and encouraging them to run a similar event. At 

least 15 different churches or communities have visited to share 

resources, receive training and gain inspiration. 

 

In Shirley, the Elderberries group arranges a Sunday@3 service for older 

people and a wonderful outdoor songs of praise event.  

 

 

 

 

 

 

For those who share our passion: Training and Resourcing.  

We are discovering how the role of being a Chaplain is so different in various communities, and is steered by the gifts 

of the Chaplains, whether it is one to one, being an encourager of communities or being a spiritual voice in Care 

Homes.  

We have been resourcing and empowering other churches and their Chaplains to meet the wide and various needs 

of the older community in our training events.  Out Care Home visiting training events biannually are well attended 

from people across the South of England.  

We are becoming involved with an increasing number of diverse organisations supporting older people in the city of 

Southampton and are collaborating with them on large projects as well as preserving our distinctive projects such as 

Vintage Adventure and Holidays at Home.  
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The Caraway team has been invited to run several Training Days for Church and Pastoral Leaders for the Diocese of 

Winchester and Canon Revd Erica Roberts regularly contributes to Diocesan Bishop’s Commission for Mission 

Programme around Spirituality in Old Age. 

For our volunteers: 

We have many volunteers participating in: 

• Memory cafés 

• Care Home Teams  

• Vintage Adventure  

• Holiday @ Home 

• Other community events.  

All volunteers receive training and ongoing support 

One couple in their nineties, have taking centre 

stage as they were interviewed about their 

experience of living with dementia at a large 

training session. 

 

 

Our Website and Publications. 

www.caraway.uk.com 

The Caraway website provides an excellent window into our work and stores details of events, publications and is a 

safe way for anyone in Southampton to access the services of an Anna Chaplain or Caraway Volunteer.  

Google suite for charities is providing a safe and efficient information and communication hub for our chaplains, 

volunteers and community contacts with other agencies and organisations. It gives a link to our regular newsletters, 

prayer letters and training documents.  

 

 

The Caraway Team: 

Trustees: 

Revd Canon Dr Erica Roberts, City Chaplain for Older People in Southampton.  

Dr Rosalind Simpson, GP and Chair of Trustees.  

The Revd Dr Chris Knights, Priest in Charge, Parish of Lord's Hill & Lord's Wood, Southampton 

Mr Terry Martin, Retired University Lecturer.  

Kathy Hyde, an Anna Chaplain said: 

“A highlight for me has been seeing how much grace there is amongst our volunteers - cakes are freely given 

every single week; often the hall is already set up when we arrive; time to help us given freely. When we 

initiated our monthly soup lunch, our volunteers have happily committed to stay on. Without our volunteers, 

Classic Cuppa could not be run!” 

 

 

http://www.caraway.uk.com/
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Erica becomes a Canon - -  

 

 

 

The Important Role of Caraway  

Our unique niche is providing spiritual care for the older person. It is about connecting them with community, 

hearing their sorrows and joys, being with them in times of loss, and providing meaning to life in the community. We 

do this with the abundance of God’s provision, with love for the older person, and with an understanding of what it 

is to age and stay valued and engaged with our local community and or faith groups.  

 

 

What is Spiritual Care? 

Spiritual care supports a person to explore their awareness of their meaning, purpose and connectiveness in 

life. It is listening and being present for that person, who may have a faith or not, and responding to their 

needs in the areas of grief and loss, crisis, ethical and moral issues and when in distress. 

 

Esther Clift, Anna Chaplain said: 

“Erica’s installation as Canon in Winchester Cathedral on Feb 2nd 2020 was a real high point for me, of all the 
work she does, and recognition from the Bishops.” 

Ros Simpson, Chair of Trustees for Caraway said: 

 “None of this would have happened without the massively hard-working City Chaplain, Erica Roberts whose 

inspiring zeal and lively and lovely personality is a joy to everyone. “ 

The Bishop of Winchester 

 recognised Erica’s unique contribution to the older peoples’ spiritual well-being in the City of Southampton. 
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Our New Developments: 

• COVID responses – connecting with our community online, by phone and by post 

• Employed Anna Chaplain  

• Communications and Administrator post 

• Annual Tea Dance on October 1st to celebrate the International Day of the Older Person. …. a delightful 

occasion. We plan to have fundraising and community events every year on October 1st to support Caraway.  

• Professionals day, resourcing and refreshing people who work with the older population in the South of 

England in a spiritual context …. an annual training event, initially run in Spring 2015, which has grown in 

popularity and provides an important space for networking and resourcing 

 

Our Aspirations for 2020/21 

With COVID-19 pandemic, life has changed - -  

 

So, what do we expect over the coming year? 

As COVID-19 likely to be with us well into 2021, our operational strategy will initially remain supportive from a safe  

distance. However, we have been thrilled at the creativity that we’re already seeing in our teams to engage, sustain,  

support and resource the older community. We hope to transfer our training on-line in the Autumn, we will continue  

to provide activity pamphlets, newsletters, and prayer cards and our telephone lines will inevitably continue to be  

busy, as ‘one to one conversations’ encourage and connect us with each other. Supporting our Care Homes, by  

remaining in regular contact, providing worship resources and praying for them will remain at the heart of our work,  

as we support those who are most vulnerable in society and those who care for them. 

 

 

Debbie Thrower, Pioneer, Anna Chaplaincy for Older People says: 
 

“I’m bowled over to receive your edition of Vintage Adventure @ Home. What a lot of good 
things it contains.. I’m so full of admiration for the way you and the team in Southampton, as well 
as others in the Anna Chaplaincy network elsewhere, are coping and adapting to this new way of 
doing ministry. Thank you! Please keep all news of resources coming to me – ones you generate 

as well as ones you find helpful from other quarters - so we may share them with others and 
spawn other good ways of responding in this crisis and keeping people connected and spiritually 

fed. ‘Feed my sheep”! 
 

 

Quote from an Older Person receiving a Prayer Card 
 

“I would like to express my sincere thanks to all concerned for producing the 'Home Prayer' I received 
yesterday. One of my sons has been feeling a little unwell and although he doesn't think he has COVID-
19 decided that it was better to be safe than sorry, so he has gone for a test this morning. Your prayers 

filled me with a bright hope and said much of what I have been feeling.” 
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1. Supporting carers through the ‘Caraway Care Home Gifts for Carers’ Project” and “Together We Stand.” 

As a COVID response, with fundraising and an appeal, we are developing gifts for care home carers to encourage 
them through this terrible time of caring for sick and dying older people with little support and often 
undervalued. We hope that through this project we will recruit more volunteers, who will remain engaged with 
Caraway in the future. 

For people who live with dementia and their carers, in collaboration with Portswood Dementia Action Group and 
the NHS Admiral Nurses, we have developed a fortnightly publication called “Together We Stand”. This is posted 
out to 200 households. 

 

2. Encourage older people to engage in helping their own community  

A chaplain said: “I have been watching these older folk grow in community, and seeing how they look after each 

other - evidence of this is clear during this lock down, as they continue to stay in touch - and also to see that we 

have managed to achieve a "men's corner", some of whom said they would never come to our group.” 

We plan to encourage collaborative projects where older people contribute to our city in meaningful ways.  

 

3. Recruit two Anna Chaplains 

We aim to develop the Anna Chaplaincy work in the west of Southampton, where the highest proportion of 

assisted housing in the city is found, along with a low socio-economic profile. We also want to place an Anna 

Chaplain for Dementia Care in the city to be part of the strategic vision for Southampton and to be an advocate 

for the spiritual well-being of this group 

 

4. New administrator for communications, volunteer and promotional support 

We are expanding this role as the administrative demands for promoting and supporting the work of Caraway 

evolve. We hope that we will have a stronger social media and internet presence over the coming year 

 

5. To develop Caraway Care, a new Bereavement and Loss service for older people  

A telephone bereavement listening service has started in collaboration with the NHS Admiral Nurses. A demand 

was identified, and Caraway has responded, with training and supervision in place. Part of the task over this next 

period will be the development of the volunteer base, as the pandemic allows, starting with telephone support, 

with the possibility of a Bereavement Group by next year. 

 

6. Raise funds to support these aspirations 

To explore ways of increasing ongoing financial support both via grants and regular giving, to allow us to expand 

to meet the huge needs we can see. Grants are being submitted to support two further Anna Chaplains, a virtual 

Holiday at Home and the expansion of Vintage Adventure. We aim promote Caraway through some significant 

fundraising events, including the United Nations International Older Persons Day. 
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Ending: 

Message from Canon Revd Dr Erica Roberts,   

City Chaplain for Older People in Southampton  

 

 

   

 

  

 

“The harvest of the Caraway plant is the seed, and our hope has been that we will 

see seeds taking root across the city of Southampton. As you read this report, I hope 

you will agree that this is already happening, with shoots beginning to appear in 

many areas, as community partnerships develop, opportunities for Anna Chaplains 

grow and training to support the spiritual care of the older person continues to expand across the city and 

beyond.” 

 

Thank you for supporting Caraway, from the team: 

Top row from left to right, Our Anna Chaplains, 

Margaret, Esther, Marion and Kathy. 

Middle row, Our trustees, Chris, Erica, Terry and 

Ros.  

Bottom row, our helpers, Maggie, secretary and Jill, 

treasurer.  
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CARAWAY 
Charity No   
(if any) 1177743 

  Annual accounts for the period 
Period start 
date   01/04/2019 To 

Period end 
date 31/03/2020 

        

Section A                      Statement of financial activities   

Recommended 
categories by activity  

G
u
id

a
n
c
e
 

N
o
te

s
 

Unrestricted  
funds 

Restricted 
income 
funds 

Endowment 
funds 

Total 
funds 

Prior 
year 

funds 

  

 £ £ £ £ £ 
Incoming resources 
(Note 3)   F01 F02 F03 F04 F05 
Income and endowments 
from:            

Donations and legacies 

 S01          7,342  
               

-                   -    
         

7,342  
       

22,747  

Charitable activities 

 S02                -    
            

648                 -    
            

648  
               

-    

Other trading activities 

 S03                -    
               

-                   -                   -    
               

-    

Investments 

 S04                -    
               

-                     -    
               

-    

Separate material item of 
income 

 S05                -    
               

-                   -                   -    
               

-    

Other  S06                -    
               

-                   -                   -    
               

-    

Total S07          7,342  
            

648                 -    
         

7,990  
       

22,747  

Resources expended (Note 6)        

Expenditure on:             

Raising funds 

 S08                -    
               

-                   -                   -    
               

-    

Charitable activities 

 S09          6,586  
         

2,876                 -    
         

9,462  
       

10,094  

Separate material item of 
expense 

 S10                -    
               

-                   -                   -    
               

-    

Other 

 S11                -    
               

-                   -                   -    
               

-    

Total S12          6,586  
         

2,876                 -    
         

9,462  
       

10,094  

             

Net income/(expenditure) before 
investment gains/(losses) S13             756  

-        
2,228                 -    

-        
1,472  

       
12,653  

Net gains/(losses) on 
investments  S14                -    

               
-                   -                   -    

               
-    

Net income/(expenditure) S15             756  
-        

2,228                 -    
-        

1,472  
       

12,653  

Extraordinary items  S16                -    
               
-                   -                   -    

               
-    

Transfers between funds 
S17 

               -    
               
-                   -                   -    

               
-    

Other recognised gains/(losses):       

Gains and losses on revaluation of fixed assets 
for the charity’s own use  S18                -    

               
-                   -                   -    

               
-    
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Other gains/(losses)  S19                -    
               
-                   -                   -    

               
-    

Net movement in funds S20             756  
-        

2,228                 -    
-        

1,472  
       

12,653  

             
Reconciliation of 
funds:             

Total funds brought forward S21          9,985  
         

2,668                 -    
       

12,653  
               
-    

Total funds carried forward  S22        10,741  
            

440                 -    
       

11,181  
       

12,653  

1        
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Section B                      Balance sheet 

 G
u
id

a
n
c
e
 N

o
te

s
 

Unrestricted 
funds 

Restricted 
income 
funds 

Endowment 
funds 

Total this 
year 

Total last 
year 

  £ £ £ £ £ 

Fixed assets  F01 F02 F03 F04 F05 

Intangible assets            (Note 
15) B01                -    

               
-                   -    

               
-                   -    

Tangible assets              (Note 
14) B02                -    

               
-                   -    

               
-                   -    

Heritage assets              (Note 
16) B03                -    

               
-                   -    

               
-                   -    

Investments                    (Note 
17) B04                -    

               
-                   -    

               
-                   -    

Total fixed assets B05                -    
               
-                   -    

               
-                   -    

Current assets       
Stocks                             (Note 
18) B06                -    

               
-                   -    

               
-                   -    

Debtors                           (Note 
19) B07             728  

               
-                   -    

            
728  

         
1,238  

Investments                  (Note 
17.4) B08                -    

               
-                   -    

               
-                   -    

Cash at bank and in hand 
(Note 24) B09        10,014  

            
439                 -    

       
10,453  

       
11,964  

Total current assets B10        10,742  
            
439                 -    

       
11,181  

       
13,202  

       

Creditors: amounts falling 
due within one year              
(Note 20) B11                -    

               
-                   -    

               
-    

            
549  

       

Net current assets/(liabilities) B12        10,742  
            
439                 -    

       
11,181  

       
12,653  

       
Total assets less current 

liabilities B13        10,742  
            
439                 -    

       
11,181  

       
12,653  

       

Creditors: amounts falling 
due after one year                
(Note 20) B14                -    

               
-                   -    

               
-                   -    

Provisions for liabilities B15                -    
               
-                   -    

               
-                   -    

       

Total net assets or liabilities B16        10,742  
            
439                 -    

       
11,181  

       
12,653  

Funds of the Charity       

Endowment funds (Note 27) B17                -       
               
-                   -    

Restricted income funds 
(Note 27) B18  

            
439    

            
439  

         
2,667  
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